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ABSTRACT 

Surveys were adninistered to student a at Delaware 
: County CoiiJiiunity College to deteriine their counseling and advisement 
needs and whether they knew where they could r^iceive help in the 
areas of course and curriculus choice , ccunaeling services^ health 
educa^tion services^ and career planning services, A random saiple of 
500 students enrolled for the winter 1S78 tern was selected to 
participate and a response rate of yai realized* Generally^ the 

three highest areas of expressfd need were college transfer 
infornatlont iob infornation^ and selecting courses* the three lowest 
areas of expressed need were drug and alcchcl ccunseling; drug and 
aleohol infiormationr and family counseling^ All areas nesitioned' were 
rated by the maiority of respondents as "iiportant" or "very 
laportantf" regardless of whether the individual felt he or .she 
^needed help in that area. Thus, knowing that^thi sjervlce existed was 
important. The study revealed that^ in genezal, evening and 
off*campus students# though often expressing greater ^dvlieient 
needSf were less aware of how to obtaiE help than day students. The 
specific results are presented in tabular form by total group and by 
campus of attendance* The survey instrument is appended* 
CAuthar/MB) ' 



• ^ Reproductions supplied by SDRS are the beet that can be made * 

♦ from the original decument, * 



ii 



MAITHIAI MAS f^^L^i nliANlTii Vr/ 

S us an j. Wetzel 



COUNSELING AND ADVISEMENT NEEDS ASSESSHENT 
WINTER 1978 ^ 



I ' I I Hi M M jr'A I |f J^, A i Hi S( )UHi J.:^^ 



R-78-10 



% DEPARTMENT OF HEALTH, 

NATIONAL INITITUTEOF 
i DUC ATIQN 

f M! fli)'' U/Si^F N f Mft', f N Mt MWO- 

(jiMtD IsftCUV A^i .1* t f r IVE D J- MOM 
IMF PE NSON OWr.ASi/A T !0^' QB 

A T 1 NO IT prji N Hi nf V ' F w OH OPINIONS 
^, T A f f- n nn NO T NFfFsnAMily pfp^e- 

St N ^ 0» 'C ' AL NA f ION AL I N S T i T U T rjP- 
FDsjCaHOn F'OiifTiON OB POLICY 



ROSS ANN CRAIG 
SUSAN WETZEL 

1/79, 



□FFICE OF MflMflDEfnEWT SVBTEMS, PLflMi^l^^D fl^D REBEflRCh 




2 



T ABLE OF C ONTENTS 



Narrative , i 

SECTION A - Course and Curriculum Choina 

Conclusions 1 

Table 1 - Selacting Courses 2 

Table - Filling out Class Sehedules. 2 

Table ' - Changing a Major 2 

Table ^ - Choosing a Major , . . , ^ 3 

Table ^ - Making Sure You have enough creditu to 

'raduate 3 

Table 6 Mtudy Skills 3 

Table 7 - Test Taking Skills , . . 4 

Table 8 - General Information about DCCC . , \ , , » . , 4 

Table 9 - Credit by Exam 4 

SECTION B > CDunseling Services 



Conclusions 


. 5 


Table 


10 - 


Personal Counseling and Concerns with 
Human Relationships 


. 6 


Table 


11 - 


Individual Career Counseling . 


. 6 


Table 


12 - 


Values Clarification 


. 6 


Table 


13 - 


Information and Referral to Other Agencies , 


7 


Table 


14 - 


Legal Counseling 


. 7 


Table 


15 - 


Family Counseling. .... 


. 7 


Table 


16 - 


Couples Counseling . . ! . , 


. 8 


Table 


17 - 


Drug and Alcohol Counseling ■. . 


. 8 


Table 


18 - 


Decis ion-Making 


. 8 


Table 


19 '- 


General Testing 


. 9 


Table 


20 - 


Financial Counseling . 


. 9 



SECTION C - Health Education Services 



Conclusions 


. . . 10 


Table 


21 - 


Nutrition , 


. . . 11 


Table 


22 - 


"Early Alert" Testing and Folloi^-up. . . 


. . . 11 


Table 


23 - 


Family Planning, Abortion 


. . . 11 


Tablp 


24 - 


Drug and Alcohol Information ...... 


. . . 12 


Table 


25 - 


General Health Awareness . . 


. . . 12 


Table 


26 - 


Psychological Health Information .... 


. . . 12 


Table 


27 - 


Hearing and Vision Screening ...... 


. . . 13 


Table 


2S - 


Emergency Management .......... 


. . . 13 


Table 


29 - 


Daily Service to Students. . 


. . . 13 



SECTION D - Career Planning Services 

Conclusions * . . r \ . r . . . . * . . * . . * , . . * 14 

Table 30 - Interest Testing 15 

Table 31 - Career Decision Groups \ . 15 

Table 32 - How to Apply for a Job .... . * . . . , . . 15 

Table 33 - Job Placement, ... \ ............ 16 

Table 34 - Job Information.. 16 

Table 35 - College Transfer Information 16 



EKLC 



Counselliig and Advisenient Neads 'Assassmant* 



To deternilne counseling and advisement needs 
of DCCC itudents in the areas of: 

1) Course and Curriculum Choice 

2) Counseling Services 

3) Health Educarion Services 
' 4) Career Planning Services 

A random r.ample of 500 students enrolled for 
Winter 19 78 term were ^elected from the entire 
Student Data Base. 

A 41-item survey was developed by the Student 
Development Office with assistance from the 
Research Offica. This survey was mailed to 
the random sample o£ atudents% Fqur surveys 
were returned for bad addifesses and 230 com- 
pleted questionnaires. were received in time^ 
for processing for a response rate of 46.37%. 

The results ai^e presented in tabular form by 
total group and by campus of attendance. All 
parcentages . reported are adjusted percentages ; 
thus , the base has been recalculated to account 
for missing values. 

The conclusions based on the data are presented 
within each of the sections. 

The three highest areas of expressed need are : 

I. College transfer inforination 
2* Job Information 
3, Selecting courses 

The three lowest areas of expressed need are: 

1. Drug and alcohol counseling 

2. Drug and alcohol information 

3. Family counseling 

Overall, all areas mentioned were rated by the = 
majority of respondents as important or very 
important to students in general regardless of- 
whether the individual felt he/she needed help. 
Knowing that the service exists then .is important 
whether or not the student feel he/she needs help. 
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CONCLUSIONS, - SECTION A 



Of all the areas lis tad, students uxpressod the need for 
help in selecting courses. It was the only area named by 
over 50% of the students as an area where they need help; 
however, 76% of the students said that if they needed help 
in this area, they knew how to get it. . 

As to Importa-.^e to students in general, most say all areas 
listed are important or very important^ the most important 
areas being "aelecttng courses" and ^'making sure you have 
enough credits to graduate," 

Significant differences exist between day and evening (both 
Marple and off-campus centers) in the following areas i 

1) Changing a major (Table 3) - When asked if they knew 
how to get help easily most day students said yes; 
however, evening and off-campua students were evenly 
divided between yes and no. 

^) Study skills (Table 6) - Over one half of those who 
said they did not know how to get help ei^sily were 
evening or of f -campus ^ students . 

3) Test Taking Sktlla (TAble 7) - Again, off-campus 
students are less likely to know how to get help 
easily, 

*' 

4) Gen.er.al Information about DCCC (OrienCatlon) (Table 8) - 
The evening and off-campus students indicated that 
this Information is more important to them than to 
Marple day students. 
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Q. 



TABLE 1 



Se lectins; Courses ' 
N(v;) 

Yes 

Need help 119 (52.4) 

Know how to get help easily 165 (75,7) 



No 

103 (45.4) 
44 (20.2) 



How important service is to DCCC students in general? 



Don ' t know 
Not important 
Important 
Very important 



2 ( .9) 

1 ( ...4) 

48 (21.5) 

172 (77. 1) 



Don't 

Know ' ' 

5 (2.2) 
9 (4.1) 



TABLE 2 



Filling Out Class Schedules 



' , ' lii. No 

Need help '44 (19.8) 172 (77.5) 

Know how to get help easily 168 (82.8) 27 (13.3) 

How, important service is to DCCC .students in general? 



Don ' t know 
Not iniportant 
Iinportant , 
Very important 



4 ( 1.8)' 

11 ( 5.1) 

103 (47.5) 

99 (45.6) 



I 

TABLE 3 
Chang in a a Major 



Yes 
53 (24.7) 



No 

147 (68.4) 
68 (35.4) 



Need' help 

Know how to get help easily 109 (56,8) 
How important service Is to DCCC students In general? 



Don ' t know 
Not important 
Important 
Very important 



9 ( 4.2) 

4 ( 1.7) 

78 (36.1) 

125 (57.9) 



Doii ' t 
Know 

6 (2.7) 
8 (3.9) 



Don' t 
Know 

15 (7.0) 
15 -^.B). 



TABLE 4 . ' ^ ■ 

Choosing a Major 

; ^ « Don • t 

Yes No Know 

Need heip 56 (25.1) 161 (72,2) 6 C2,7) 

Know how to get help easily 128 (64,0) 57 (28.5) 45 (7,3) 

How Important service Is to DCCC students in general? 

Don^t know 3 ( 1.4) 

Not important 5 ( 2,3) 

Important ' 54 (24.3) 

Very important 160 (72.1) 

' i^^ -k it ic ^ -k 



TABLE 5 ■ 

Making Sure You Have Enough 
Credits to Graduate 

Yes 



Need help ' 95 (43*2) 

Know how to get help easily 150 (72.1) 



No 

110 (50,0) 
47' (22.6) 



How importanc service is to DCCG' students In general? 



Don * t know 
Not Important 
Important 
Very important 



2 ( .9) 

6 ( 2.7) 

47 (21.5) 

164 (74.9) 



TABLE 6 



Don ' t ' 
Kno'W 

15 (6.8) 
10 (4.8) 



Study Skills 
N(%) 



Yes 



No 



Need help 65 (29. 7^ 142 j(64.8) 

Know how to get he'lp easily 106 (52.7) 74 (36.8) 

How imporcant service is to DCCC students in general? 



Don ' C know 
Noc important 
Important 
Very important 



6 ( 2.8) 

14 ( 6.4) 

112 (51.4) 

86 (39.4) 



Don ' t 
Know 

12 ( 5.5) 
21- (10.4) 



Test Taking SkiUa 
Na) 



' Xis No 

Need help 62 (28.1) 142 (64. -3) 

Know how to get help easily 98 (48.5) » 87 .(43.1) 

Hov? important servicp. is to DCCC students in general? 



Don't know 10 ( 4.6) 

Not important 12 ( 5.5) 

•Important 113 (51.6) 

Very, important 84 (38.4) 



TABLE 8 



General Information about DCCC (Orientation) 

NC%) . , 

Yes Nd . - 

Need help 53 (24.4) " 151 (69.6) 

Know how to get help easily 132 (66.7) 49 (24.7) 

HoM. impbrtant service is to DCCC students in general? 

Don't know 10 ( 4, 7) 

^ot important 30 (14.0) . 

^ ■ Important 123 (57.5) 

Very iniportant 51 (23.8) 

TABLE 9 

Credit by Exam (LEAP, CLEP) 
N(%) \ 

Yes No 

Need help . 77 (36.0) {tf 

Know how to get help easily 71 (35.1) 101 (50.0) 

How important service is to DGCC stWents in general? 

Don't know . 32- (15.2) 

Not important 14 ( 6,7) 

Iniportant 9 8 (46.7) 

' Very Important 66 (31.4) • ■ 
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CouTiseiing ServiGea 
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^ / ; CONCLUSIONS - SECTION B 



'In general, most , respondents felt that they did hot need , , 
help with the atrnks .Mentioned and also did not know how 
to obtain help easily should they need it. ^ • ' 



*Drag, alcohol and fainily counseling were the areaa of 
lowas t need . / ' 



The only area where a significant need was expresBed was 
Individual career, counseling asd the' tnaj orlty of students, 
khsw how to get help in thi^ a^ea , should ^they need it. ^ It ^ 
was also rated the moet important 'to students in 'general. 

Significant differences exist among campuses^.l^ ^the following 
areas : ^ " 

^ (a)' Perspnal counseling and concerns with , 
human relationships (Marple day students 
. were less likely to know how to gat help 
should they need it ; however , only ^ a 
small percefitage felt they needed help, 

(B> Only a small percentage' (8.^8) felt th^y 
needed help ^with couples conseling but 
most of these students were Marpie day 
students / ^ 

(c) Most of the students Vho felt, they needed 
help with decision-making skills were 
. Marpie day students". 



mm iQ 



Personal Counseling and Concerns 
with Human RelatlonBhlps 
N(%) • 



Need help * 

know how to get help easily 



Yes ' 

33 (15.2-) 
82 (40.8) 



No 



167 (77.0) 
106 (52.7) 



How Important service ts to DCCC students in general? 



Don ' t know 
Not important 
Important 
Very important 



9 ( 4.2) 

13 ( 6.1) 

125 (58.7) 

66 (31.0) 



Don ' t 
Know 

17 (7,8) 
13 (6.5) 



i: 



' i( i( it if -k if i( if 4t -k 
TABLE 11 , 

Individual Career Counseling 
N(%) , 

Yes 



Nee'd help , ' W (45.2) 

Know how to get help easily 124 (62.3) 



No 

I'll C'51.2) 
65 (32.7) 



How important service" Is to DCCC students in general? 



Don ' t know 
Not important 
Important 
Vetfy ' important 



^5 ( 2.4) 

4 (.1.9) 

68 (32.2) • 

134 (63.5) 

* it-4: ******* ■ " 

' ■ . ■ TABLE -12 

Values Clarification 
(What you want oiit of life) 



Yes ■ 

51 (23.5) 

52 (26.3) 



No' 

:;44 (66.4) 
119 (60.1) 



Need help 

Know how to, get help easily 
Hbw important service is to DCCC 'students in general? 



ETon ' t know 
Npt important ' 
Itnportafit 
Very Important 



13 ( 6.2) 
22 (10.5) 
94- (44. 8) 
81 (38.6) 



Don' t 
Know 

8 (3.7) 
10 (5.0) 



Don' t 
Know 

22 (10.1) 
27 (13.6) 
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TABLE 13 



Information and Referral to Other Agencies 



Need help 

Know how to get help easily 



Yes 

23 (10.6) 
52 (26.5) 



No 

176 (81.1) 
121 (61.7) 



How Important service is to DCGC students in general? 



Don't know 
Noj important 
Important 
Very important 



28 (13.2) 

26 (12.3) 

109 (51.4) 

49 (23.1) , 

********** 

TABLE 14 

Legal Counseling 
N(%) 



Need help • 

Know how to get help easily 



Yes 

,17 ( 7.9) 
•48 (20.9) 



No . • 

182 (84.7) 
132 (67.3) 



How Importtant service ,is to DCC'C s tu^ in gerie~taT? 



Don ' t know 
'Not important 
Important 
Very importan£ 



18 ( 8.7) 
35 tl7.0) ' 
103 (50.0) . i 
50 (24.3) * 

********** 
, TABLE 15 



Family CQunsftling' (P-arenting, Adoles'ceht) 



Need he^ 

Know how to get help easily, 



13 '( 6.0) 
47 (24.4) 



195 (89,9) 
133 (68.9) 



Don ' t 
Know 

48 ( 8.3) 
23 (11.7) 



How Important services is to' DCCC student's in genetal? 

Doi\'e kliow 

' Not important 

Important 106 (50.7) 

, Very, important 45 (21.5) 



24 (ll'.S) 
35 (16.3) 



Don* t 

'- Know , 

16 (7.4) 
16 (8.2) 



. Don ' t 

9 (4.1) 
13 <6.7) 



• ' ■ TABLE 16 

Couples Coimseling (Marital, Dating) 

- N(%) 

" . Don' 

.. . • ■ ■ ■ isk No 

Need help 19 ('8.8) '186 (86.5) 

Know how to get help eailly 42 (22.1) 135 (71'. 1) 

How impbrtant service li to DCCC students In general? 

Don't know 21 (10.2) 

.Not important 55 (26.7) 

Important 88 (42.7) , 

Very Important 42 (20.4) 

********** 
TABLE 17 



^ : Drug and Alcohol Counseling 

N(%) ■ 

g ' ' Yes :, No 

Need help . 6 ( 2.8) 207 (95:4) 

Know how to get help easily^ 54 ^(28.1) 124 (64.6) 

™How ~impisifeanfr-&er;VlGe.-^ 

Don't know „ * \ 14 ( 6.7) ■ 
* Not important 27 (12.9) 
Important , 105 (50.0) 

Very important: 64 (30.5.)' .. ^ 

* * * * W * * * * * , 



TABLE 18 

Decision-Making 

N(%) > . 

' Yes . .No 

Need help • ' 44 c^ti^)- — -t64-^-4^ 

Know 'how to get help easily 50 (25.6) 129 (66.2) 

^How important seBvice is to DCCC studejits in general? 

■ Don't know 17, ( 8,3) ' 

Not Important . 23 (lli2) 

Important 104 (50,5) , ^ 

Very' important 62 (30.1) ; ' . ; 
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TABLE 19 



General Testing (Ability, Interest) 



Need help 

Know how to get help easily 



Yes 

54 (25.1) 
64 (32.8) 



No 

141 (65.6) 
111 (56,9) 



How important service, is to DCCC itudents in general? 



DonVt know 
Not Important. 
Important 
Very important 



15 ( 7.4) 
14 ( 6.9) 
109 (53.4) 
66 (32.4) 



Don ' t 

20 ( 9.3) 
20 (10.3) 



TABLE 20 

Finandial Counseling (How to Use. Money) 

Yei No 



Need help . , ^3 (20.1) 

Know how to get help e^^ily 61 (32, 4)- 



163' (76.2) 
114 (60.6) 



How imppi'tant service Is to DCCC students in general? 



Don' t know 
Not important 
Impbrtaht 
Very important 



11 ( 5.4) 
22 (10.7) 
101 (49.3) 
71 (34.6) 



.Don • t 
Know 



8 (3.7) 
13 (6.9) 
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CONCLUSIONS - SECTION C 



Overall, there is a low expressed need for help in all the / 
areas mentioned especially drug and alcohol infonnation and 
family planning J abortion. There is also a low percentage 
of , students who say they know Wow to get help should they 
need it (except with daily service to students) * . , - 

Daily service to students was rated as most important especially 
by, Marple day students who a^e most likely to need help j more 
likely to know how to get help,7and think it's more important 
than evening students. ' ^ 

Significant differences exist amorig the campuses in the 
following areas : ^ , _ " ^ 

(a) Marple day students are more likely to 
.know how to get "early alert'- testing 
and more likely to think it's important, 

(b) In the area of general health ^awareness , 
Marple day students, are more likely to 
know wliere to get help, but think that 

^ — -^^^ — — -~h-elp-4^-4-#s-s--^^ ^ _ _ _^.^_^_- L- 

(c) Uppir Darby students are less llkery to 
„ /; ^ think they neted psychological health- 
information and more likely to know where 
to get hearing and vision screening than 

^other DCCG students.^ ■ . , \ 

(d) .Marple evening students are; less likely to < 
know how to get psychological health 
information.' \ - — . 

(e) Marple day students_are more likely to 
thi^nk they need help" in the area of . , _ 
Kearing^ an d vision ""S'0reenlng"^andT emergency^ % ; - 
management. ^ \ , ■ 
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TABLE 21 



Nutrition 



Need help 

Know how to get help easily 



Yes 

32 (15.0) 
64 (34.0) 



No 

173 (82.2) 
103 (55.9) 



How linportant service Is to DCCC students in general? 



Don ' t know 
Not important 
Important 
Very Important 



12 ( 5.9) 

39 (19.0) . 

92 (44.9) 

62 (30.2) 

TABLE 22 

"Early Alert" Testing and Follow-up 



■^r Need help . 
Know how tjD get help easily 



Yes ^ 

35 (16,7) 
91 (47..6) 



No 

165 (78.9) 
84 (44.0) 



Don ' t know . 
.Not ynportant 
Important 
Vary iinportanc 



ii\ 



g DC CC s tudents^n general ? 



11 ( 5.3) 
18 ( 8.7) 
90 (43.5) 
88 (42.5) 



^ ****** * 

TABLE 23 
Family Planning, Abortion 
Yes 



_N_ee d help 



Know how to. getTieIp~easlly 



15 ( 7.0) 
72 (38.3) 



No ■ 

1-92 (89.7) 
105 (55.9) 



important service is to DCCC students In general? 



Don't know 
Not .injportant.^ 
Important 
Ver^ important 



14 ( 6.8) 
29 (14.1) 

89 (43.2) 
74 (35.9) 



■ Don't-. ' 
" Know 

6 ( 2.8) 
19 ,(10.1) 



Don't 
Kngw 

9 (4.3) 
16 (8.4) 



Don't 
Know 

1 (3.3) 
11 (5.9) 
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TABLE 24 
Drug. Alcohol Information 



Need help 

Know how to get help easily 



Yes 

12 (5.6) 
74 (39.4) 



■ No , 

196 (91.6) 
99 (52.7) 



How Important service is to DCCC students in general? 



Don'; t know 
Not Import ant 
Important 
Very important 



11 (5.4) 

21 (10.3) 

96 (47.3) 

75 (36.9) 

* ^ ******* * 

TABLE 25 

General Health Awareness 
N(%) 



.Need help 

Know how to get help easily 



Yes 

44 (20.9) 
82 , (43.6) 



" No 

161 (76.3) 
88 (46.3) 



ervi-ce"±5-"to-' DGee=- 



mnts in g en e r a ] 



Don't kiiow 
Not important 
Important 
Very imp o r t an t 



14 ( 6.9) 

15 ( 7.4) 
97 (47.8) , 
77 (37.9) 

* * * * * *,**** 
TABLE 26 



Psychological Health Information 
N(%) ■ . 



Need help, ' 

Know how to get help "^easily 



Yes 

56 (26.4) 
64 (33.5) 



No 

UB (69.8) 
111 (58.1) 



How impbrfcant service is to DCCC students in general? 

' , Don't know • 11 C 5.4) - > 

Not important 22 (10.7) ■ 

:Importarit 9.5 (46.3) 

Very Important 77, (37.6) ' 



Don't , 
Know 

6 (2.8) 
15 (8.0) 



Don ' t 

Know 

6 (2.8) 
18 (9.6) 



Don ' t . 
Know 

8 (3.8) 
15 (7.9) 



. > ' TABLE 27 . 

Hearing and Vision Screening 
t _ . V V N(%) 

, ; = ' lis. No 

Need help 31 (14.6) 173 (81.2): 

Know how to_get help easily 85 (44,Z) . ' - 87 (45.8) 

How importmnt service is to DCCC etudents in general? 

Don't know 41 ( 6.7) 

Not important 21 (10,1) ^ 
Important 97 (46.6) 

Very important 76 (36,5) 

i€ ic i€ it 'k 
. \ TABLE 28 

Emergency Management (What to do if) 

N(%) — 

Yes * M 

Need help 64(30,0) 136(63.8) 

Know how to get help easily 49 (25,7) ' 124 (64.9) 

How important service is to, DCCC students la general? 

Don't kn(W 14 (6.6) ' , 

Not important 16 ( 7.7) s " 

^Important 89 (43.0) 

Very important 88 (42.5) ' ' ■ -. 

kkkkit'ki^'k'kicif 

' ' \ ' TABLE 29 . ' 

■ Daily Service to Studenta 

' . (headache, emergency, stomacli, etc,) 



V • ■ ' Yes ' . ■ , No 

Sleed help ; 36 (16.6) 165 (76.0) 

Know how to, get help easily 129 (62.3) 71 (34.3) 

How linporttant service is to DC^CC studerits in general?', 

Don't know ' ^8 ( 3.8) 

Not impdrtant , 15 ( 7.0) 

Important ■ 89 (41.8) 

Very' lmportan.t 101 (47.4) 
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CONCLUSIONS -''Section d 



In none of the areas mentioned does a majority of the students 
know how to, get the. Inforination they ne^d. 

' ' ■ . = . - * 

-The three areas of greatest need are (1) collega transfer 
infonnatlon (60,8%)% (2) job inforrnatlon (55.2%),, and ^ 
.(3) job ^laeemint (49,8%), 

The two areas viewed as niost important to DCCC students In 
general are (1) how to apply for a job, and (2) Job plaeement. 

Differences among campuses ' exist in the following areas i 

(a) Mdrple day students are more llkaly to 
^ need help with intereet testing. This 
/group also thinks this area Is mora 

' : 'important. . , V 

(b) Marpla day students also expressed a ' 
greater need for help in the areas of 

(1) hdw to apply for a jobj (2) Job - 
plaeement J and (3) Job Informatibn. ^ 



22 
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.TABLE 30 

Interest Testing 



) 



Yes 



Need help 

Know how Co get help eaaiiy 



64 (30.6) 
55 (28.9) 



No . 

117 (56\0) 
114 (60.0) 



How important service la to DCCC students In general? 



Don't know 
Not important 
Important 
Very important 



16 ( 7.9) 

23 (11.4) 

93 (46.0) 

70 (34.7) ' , ■ ' 

i( it it if it it it ' it 
TABLE 31 

Career Decision Groups 
N(%) : 



Ne6d help 

Know how to get help easily 



Yes 

56 (26.9) 
58 (31:2) 



No 

.134 (64.4) 
113 (60.8) 



How important service is to DCCC students in general? 



Don ' t know 
Mot dmportant 
Itnportant 
Very Important 



16 ( 7.9)' 

Z9 (14.3) ■ 

80 (39.4) 

78 (38.4) i 

I * * * * * * ■* * * 
TABLE 32 
How to Apply for a Job (Resume) 



Need help 

Know how to get help eas 



Yes 

89 (42.2) 
.77 (39. S) 



No 



(51% 



109 
102 (52.3) ' 



How important service is to DCCC students in general? 

Don' t know ' 3 ( .1.4) . , 

Not 'important ,4 (1.9) 

Inlpbrtant 68 (32.9) 

Veirj^ important 132 (63.8) 




,28 (13.4) 
21 (11.1) 



Don't 
Know 

18 (8.7) 
15 (8.1) 



Don ' t , 
Know 

13 (6.2) 
16 (8.2) 
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TABLE 33 
job Placeinent 



) 



Yes 



Need 

Know how CO get help easily 



105 (49.8) 
68 (35.4) 



No 

94 (44; Si 
106 (55.2) 



How important smt-^ice is to DCCC students in general? 



Don't know 
Not importatit 
Important 
Very iiaportant 



2 ( 1.0) 

3 ( 1.4) 
73 (35. 3> 

^129 (62.3) 

•k it it it' * it "k it it it 
'TABLE 34 

Job Information 
N(%)' 



Need help 

Know .hoV to get help easily 



117 (55.2) 



No 

84 (39.6> 
97 (49.5) 



81 (41.3) 

How important, service is to DCGC students In general? 

, Don'.. t know 3 (1.4) ' ' 

Not important ' 3 (.1.4) « 

.Important ' 71 (34.1) 

^ Very /important ,131 (63.0) ' " ' • , 

,. 0 ',. ' ' '' , ■ 

, „ ie it it it -k ^ -k -k * ' ', 

: ■ . . TABLE 35 

■ ' College Trans £er Information . 

\ ■. N(%)' , 



Need help r- 

Know who to get help easily 



Yei 

132 (60. 8) 
87 C45.1) 



No 

76 (35 . 0) 
92 (47.7) 



How important service is to DCCG sttadanta 1^ gfenersl? 



% Don ' t' knOT , ' 4 1 . 9) 

Not Important . - - ' 

Important^ 63 (30.4) 

iVery important 140 (67.^6) 



0 
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0.4 



Don't 
Know 

12 fS.>) 
18 (9.4) 



Don't 
Know i 

IX (5.2) 
18.(9. 2) 



Don.' t 
Know 



9 
14 



(4,1) 
(7.3) 



Wi pAifirig infdriiiatJOn » uiiit in the .proviiion of counselini and lavUer^t servicis ii 
' DeliWifg Cpuftty Cewmuiuiy Cefl^^^ V 
Yoti imtfi beih find^mly silected from the entire student bod^ lo partlcipaiE in tbb miy. The 
infortnarioii pthert d wUl bi uid to plan new propams and mmm and mptoH existing lemcei, 
neaii hejp ui'by jaklni sQmt lime now to complele the indoied lurvey. %imn it to Delaware 
' Ceynty Commflriiy CoJlc|i in 'the encloied post paid invclQ|e^_AU your reiponiii Hill bt kept in the 
stiiciisi C65fldanc^ :' ^ . 

•fhink ygu for. your help, if you have my questions^ eaU me at 353-S40O; htemion 320, 

Ross Anii Crai| 

■ Assistant Dean for Student Dwelopment 




DELAWARE COUNTY COMMUNITY COLLEGE COUNSELING AND ADVISIMINT NEEDS ASSESSMENT 
Pliasi indicitf by circlin| (eg Q ) the fesponse thit most closely niatches your feelingSi 





A, Do you ngcd help with thii aicaf 


B, Ifyouneedet 
know how to 


this lervice, do you 
get il eaiily? 


C, ria«? important do you think thb iifvice is to DCCC students 
in gennral? 




YES 


NO 


DON t KNOW 


yei 


^NO 


DONTKNOW 


VERY 
IMPORTANT 


importan: 


: NOT ' 
IMPORTANT 


CtoNTKNOW 


K COURSl ANDCuRRJCULUM CHOICE 






















L Srfeciini caurs€i 


1 


2 


3 


1 


1 


J 




3 


2 


■ 1 


2. Fillini_Out class 5£hedylo5 _ 


1 




3 


1 


2 




4 


3 


2 


1 


3. Choasin|a iriijor 


1 


2 


3 


_ 


1 


3 ^ 1 


4 \ 


3 


2 ' ' 




4, Qhinpng a rnajor 


1 


2 


3 


1 




3 




3 


2 


i 


5, ^ Miking lure you hava enoiigh efiiditi 
^ ■ to psduite 


i 


2 


3 


1 


2 


3 


i 

4 




2 


1 


study skilli 


i 


2 


3 


1 


2 


3 


4 


3 


2 


' 1 


Teat taVmgsk ail 


1 


.. 2 


3 


1 




3 . 




3 


1 ■ ' 


1 


8, Otneralinfo^ation about DCCC 
(ertcntatlon) 


1 


■2 


3 


1 


2 


3 




3 


2 


■ 1- -'^ 


; 9. " Credit exam (LEAP, CLEPj 


i 


2 


3 


1 


2 


3 ^ 


4 


3 


2 


i 


10. QtW (ipacify)r , ^ / 


i 


2^ 


.3 


i 


a. 


3 . 




\ 3 , 


2 


i 



■ - ■ . 


A. r),i 




iiL'l|i ^^ith tlili Wx'ki 


ji. 1 f yon nt'eJti iliTi scfvite, iKj y"utl 
kniiwhuw tfJ Ie ciiijy? 


C. I!(nv^|i)i|)uftafit ik yiju think tlilik-jvii-c iito iXrCCsUldeiitl 
iMiiLNiiiral? » 






NO 


bON'T KNU^' 




NO 


IJGN'TKNLIW 


viiRy 

IMlOliTANT 


IMPOlimNT 


NOT 
IMFOimNT 


DON- NOW, 










— ^- . . 




- - - - ^ -—■ — = - 






' — — — 




. 1 Puf4i /"(lUh 4f'Iifty illiilrilii itlflll 

with liiirn^iiifeLulotishiji! 


1 




3 


1 


2 




A 
>* 


J 


1 


1 




1 


l' 


3 


1 


a 




4 


3 


'2 


i 


out olMe] 


1 


2 


3^ 


1 


a 


3 


4 


3 


2 


I 


4 liiftJrniiitiCDSjfcft'rral loutW 


1 


2 


3 


\ 




i 




3 


1 






1 


I 


3 


1 


2 


3 


4 


3 


1 


I 




1 


% 


3 


1 


2 


J 


4 


3 


a 


1 


7. Cuuplfi ctiiitisdtng (th.ifllal ^ ilalinj^} 


1 


% 


3 


1 


2 , 


3 


♦ 


3 






Bi ilfiig ^iid iitcDhii) coiih3c|ih^ 


1 


2 


3' 


1 


2 


3 


4 


3 


1 


I 




1 


2 


3 


1 


£ 


3 


4 


3 ' 


2 


r 


IQ. (IfiicMl tastilig(.ihillly,liilufEit,cic,) 


1 


% 


3 


I 


2 


3 


4, 


3 


2 


I 


money) 


1 


) 2 


3 


1 


3 ^ 


3 


4 


3 




I 


^ I?, Olhefi 














0 








CeniriEnEil _ ' , ^ ' " 


G HRALTH EDUCATION SEIiVICE^ 


YES 


NO 


DON'T KNOVI/ 






DONTKNO^ 


IMPORTANT 1 


IMPOHTAWT 


. NOT ' 
IMPORTANT 


DOhIT KNOW 


I, Wytrttlgli 


1 


2 


3 




2 


J 


4 ' 


3 


2 


1 


J. "Utl^ Al^ft-* (blued prfsstirf/fB( 
Olabelfi, Sickle Call) tdsllng and ' ^ 
fblioW'iip ' 


1 


2 


3 




2 




4 


3 


a 


i 


•;' % PimUy pljiihing, aborEisn 


1 


. 2 


3 


3 


2 


3 


4 


3 




1 


Ufug^ ikobl Infbf iiLiUon 


1 , 


2 


3 


1 


2 


3 


4 


3 


i 


1 


5.' Cenerij health 3\v;iiine3f 


1 


2 


J 


1 


2 


3 


4 


3 


71- 


I 


(Who Am I| How to H^ntlle Siffn) 


. 1 


' 2 


3 • 


' 1 


2 


. 3 


' 4 


I 


2 • 


1 


7. Fbrifigari^ Vsijan StPtffnIhg 


1 


2 


3 


1 


2 


3 


4 


3 


2 


I 


8. ^ineri?nty in»}|3gc)nifrtt(\Vh3l 
» *raE>e|/) 


1 


2 


3 


1 


2 


3 


4 


3 


2 

} ■ - — ^ 
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■ 


A, Do 




kno^ how to get It easily? 


C« iiow imj^ortmU do yon chliik this icrvke is to DCCC itudfntft 
lit lentral! 




sm 


NO 


D0N1' KNaw 


m 


NO 




VERY 
IMPORTANT 


IMPpkTANT 


NOT 
IMPOKTANT 


DON'T KMOW 


9i Daily m^^io iiudciiti (hi ndachej 
emergency, stomadvi iu,) 


\ 


2 


3 


1 


2 


3 




3 


2 


1 


10, Oiher health lyrvlCE yo\j needi 


1 


2 


3 


I 


2 


3 


4 


3 


2 


^ 1 


Commgnri: 






















a CAREER PLANNINO SERVICRS: ^ 


YES 


NO 




YES ' 


NO 


DON*TKNO^ 


VtRY 
IMPORTANT ' 


1 

IMPORTANT 


NOT 
IMPORTANT 


DONT ICKOW 


li InUrcM icsiing 


1 


2 


3 ' 


X 


2 




, 4 


3 


2 


, 1 


1. Caim decision groupi 


1 


2 


3 


1 


2 


3 


4 . 


3 


■ 2 


1 


How to apply fdrajob [resunie) 




2 


3 


i 


a 


3 


4 


3 


2 


i 


4* Job place mcfit 


1 


2 


3 


1 




3 


: 4 


3 


' ' 2 


1 


5. Job inforrruEion 


1 


£ 


1 


1 


£ 




4 


3 


2 


1 .: 


'6. College trinsfs^r infor mitbu 


1 


2 


3 


I 


2 


3 


4 


. 1 


2 


1 


/■ Uincn 


1 


2 


3 


I 


2 


3 


4 


3 ^ 


a . 


i 


Comments: 























I, At DCCC h^vs you ussdi 

A, Csufsc Advbemsnt D Yes D Kq 

Counseling □ ,Ycs □ No 

C, rtealih Servlwi " 0 Yci □ No 



2, PHnfiirily ^hm do yeu itteiid dml (chf ck one) 

A, Uisplc (diy, rmln Eampus) Q 

B, l^iirpli (evening, main eampui) Q 
^ C Rldky □ 

D, Upper Darby ^' □ 

^1, Darby 'Colwya □ 
DrextlHiil 



£9 













CD 






1 








o 


lij 


CD 












> 


C 


< 
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